Receptionists for dual-branded Marriott hotel at Copenhagen

Nordhavn

Ready to shift gears? We're looking for more members to join our team of
receptionists, as our newly opened Marriott hotel in Copenhagen Nordhavn has quickly
become busy and therefore needs more hands! We are seeking receptionists, both
part-time for day shifts and part-time or full-time for night shifts. The hotel is marketed
under two brands, Fairfield by Marriott and Residence Inn by Marriott, but behind the
scenes, it's one team managing the operations of both concepts.

Responsibilities
« Checking our guests in and out
- Answering phones and emails
+ Routine tasks at the reception
+ General servicing of the hotel's guests
 Ensuring clean and tidy surroundings

« Ad hoc tasks related to general receptionist work

Profile

We're looking for receptionists who speak and write English, and preferably Danish but
this is not a requirement; receptionists who are motivated, smiling, and love to provide
great service; receptionists who are loyal and responsible; and receptionists who can
keep calm in busy periods.

*Experience with Opera is advantageous.

About the hotel and organization

The hotel is part of Nordg, a new island extension of the /:\rhusgade district in
Nordhavn. Here, 311 rooms have been opened, expected to be certified DGNB Gold
and Green Key. The hotel is operated by the Danish hotel operator Core Hospitality,
which also operates three Moxy hotels. Furthermore, the family is expected to grow
with an additional Moxy hotel in the coming years. At Core Hospitality, we work
together to tackle tasks. Our structure is flat, and our communication is informal and
honest.

One side of the hotel is a Fairfield by Marriott hotel, offering a welcoming environment
and a hassle-free experience at a great price. The brand's history originates from the

Marriott family's Fairfield farm, a place built on traditions, family, and comfort — values
that continue to inspire the brand today.

The other side of the hotel is opened as Residence Inn by Marriott, helping guests
thrive on long stays. As an employee here, you'll be involved in building relationships
and experiencing the unique Residence Inn service culture, which focuses on knowing
our guests and delivering to their unique needs as long-term guests.

As part of Marriott Bonvoy, you'll have the opportunity to satisfy your wanderlust with
discounts at more than 8,700 hotels. The global travel benefits are unparalleled, and
the international work environment offers unique challenges in the Danish hotel market.

Application

While you'll have the opportunity to work in both hotel reception areas, you'll primarily
be associated with one of the two brands. If you have a preference, feel free to include
it in your application. The same goes for whether you prefer night shifts or day shifts
and whether it's full-time or part-time.

The hiring process is underway, and we're hiring continuously, so don't hesitate to send

in your application!
The expected start date is as soon as possible.

We hope we've piqued your interest and look forward to receiving your application and
CV via the link below. If you have any questions about the job posting, feel free to
contact our Front Office Manager for Residence Inn, Anders Haaber, at
ah@residenceinncopenhagen.dk and our Front Office Manager for Fairfield, Oliver
Pauer, at op@fairfieldcopenhagen.dk.

Location:

Fairfield & Residence
Inn Copenhagen
Nordhavn
Tallinngade 10

2150 Nordhavn

Location preference:
Copenhagen, Denma

Job Title:
Nordhavn -
Receptionister
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